
 
M E M O R A N D U M 
 
 
Date: March 12, 2004 
 
To: Language Survey Coordinators 
 
From: State Personnel Board - Bilingual Services Program 
 

Subject: Memorandum #6 - DYMALLY-ALATORRE BILINGUAL SERVICES ACT – 
TRAINING VIDEO 

 
The State Personnel Board (SPB) is pleased to announce the release of its video “Language 
Assistance for Limited English Proficient (LEP) Persons:  Your Responsibilities Under the 
Dymally-Alatorre Bilingual Services Act.” In an effort to assist state agencies in carrying out 
their responsibilities under the Act, the SPB produced this video as a training tool.  A copy of 
the video is being provided free of charge to all state agencies. 
 
This video provides information for public contact employees on the appropriate provision of 
services to LEP people, such as identifying employee's responsibilities under the Act, utilizing 
available bilingual resources, the dos and don'ts of establishing effective communication with 
LEP people, and the intent of the biennial language survey.  The Act requires state agencies 
to provide training to its staff on the provision of services to non- or limited-English proficient 
individuals.  This video is intended to serve as a training tool that state agencies can 
incorporate into their public contact employee training.  This video is not intended to 
represent the sole component of an agency’s training.  Each state agency should develop a 
training program that encompasses its responsibilities under the Act.  This will avoid 
misunderstandings by public contact employees regarding the available bilingual services 
actually offered by your department. 
 
Please feel free to make additional copies of the video.  A limited number of close-captioned 
videos for viewing by the hearing-impaired are also available.   If needed, please have your 
department’s bilingual coordinator contact the Bilingual Services Program to make 
arrangements to borrow a copy of the close-captioned video for your training.   
 
This video will be sent to your department/agency director within the next couple of days. If 
you have any questions regarding this video, training for public contact staff or bilingual 
services or resources, please contact your Bilingual Services Program analyst at (916) 651-
9017 or TTY (916) 651-8782 for assistance. 
 

 
 

 
 

 


